
16 Both the apartment complcx owncrs and GTESW benetited from the laying of GTES\~ ,

cable in its current location at the time of construction

17 Complainants did not install their O\I,'n network cable at the time the apartment complexes 1~

question were constructed

18. STS providers have operated in Texas since 1984, and in GTE service territory since 1986

19. In newly constructed buildings where it has not already installed interbuilding cable. GTE

places a single demarcation point at the minimum point of entry at the owner's or her agent 5

request

20. At the time of construction, GTESW will place demarcation points wherever the apartmem

complex owner requests them.

21. The only tenns and conditions in GTESW's General Exchange Tariff for placing the

demarcation point in multi~unit properties are contained in GTESWs STS tariff, which is

attached as Exhibit"An.

22 GTESWs STS TarifIwas approved on ~tarch 10. 1986 in Docket No. 6076.

23. GTESWs STS tariff, Section 44 Sheet 5 provides:

The Telephone Company' shall terminate its Network Access Facilities at a mutuall:

agreeable point of demarcation. The point of demarcation is the point of interconnection c:­
~



the local exchange company with the facalttl~s and termInal equipment of the STS provider I~

a manner no different than that pro\ided under Part 68 of the FCC Rules and RegulatIOns

2-l Both Complainants and GTESW agree that the phrase ':-:1utually agreeable" should be gl\e~

Its ordInary business meaning. which is that both partIes to a transaction must be satlstiet:

with the transaction In most cases, mutually agreeable means a compromise of positions,

not the arbitrary imposition of one position over the other

25 The Complainants and GTESW have not been able to agree as to whether GTESW IS

required to relocate multiple demarcation points to a single point after establishing multi pie

demarcation points at the time of construction The Complainants and GTESW also have net

been able to agree on whether the relocation of the demarcation points would permit the

Complainants to jointly use, lease or purchase GTESWs previously installed network cable

26 The Complainants and GTESW have not been able to agree to the sale or lease of GTES\\"s

previously installed network cable in the properties in question

27 In September 1992, GTE Telephone Operations adopted Demarcation Guidelines. GTEP

610-148-010, containing specific tenns and conditions for placing demarcation points in

accordance with CC Docket No. 88-57. GTEP 610-148-010 is attached as Exhibit "8

This document superseded GTESWs previous 'Nritten demarcation guidelines which date

back to 1982.

28. The Complainants do not dispute that GTEP 610-148-010 is consistent on the whole v,.;th

FCC Rules or rulings

5



29 ~either complainants nor PUC staff contend that GTEP 610·148·010 is inconsistent with the

FCC Rules The Complainants contend that GTESW applies GTEP 610-148-010 In an

unreasonable and anticompetitive manner PUC staff recommends minor c1ariticatlons tc.

GTEP 610-1~8-010 in Exhibit''C''

30. GTESW does not have a written policy regarding whether it will relocate demarcation points

for the purpose of allowing use, purchase or lease of its existing network cable.

31 GTESW has not filed tariff amendments ....ith the PUC to redefine the location of the

demarcation point on a customer's premises subsequent to the FCC's June 14, 1990 decision

in CC Docket No 88-57.

32. GTESW did not file tariff amendments following the issuance of the order in CC Docket No

88-57 because it did not believe it was required to do so by law and because its existing tariff

requires it to comply with all FCC rules and regulations without any time limitations

GTESW did, however, modify its internal demarcation guidelines to comply with the order in

CC Docket No. 88-57.

33. The multiple demarcation points for the following apartment complexes are currently located

at the minimum point of entry where GTESWs network cable enters each building and not at

a single point at or near the property line: Deer Run, Crows Nest, Anchorage, Bridgeport and

Signature Point

34 At Palms at South Shore Apartments, the demarcation point is located at a single poim

negotiated between ResCom and GTESW

6



35 ~1TS requested that GTESW sell the Inter-building cable in the Deer Run Apanments In latt:

1993

36 It took MTS and GTESW several months to evaluate numerous potential locations for tr,,:

placement of the mimmum POint of entry before they locJted a:1 appropriate site In late 19q~

37. GTESW is required to comply with the National Electric Code, which determines grounding

requirements for telephone \\-ires.

38 There was never a written contract for the relocation of demarcation points or the sale of

GTESWs pre'viously installed network cable at the Deer Run Apanments.

39 With respect to Deer Run, GTESW employees indicated to MTS representatives that

GTESW would negotiate with MTS to establish a mutually agreeable demarcation point and

that GTESW would consider selling its interbuiJding cable to ~fTS as MTS had requested

40 Mr. Tee Weeks at GTESW notified MTS in January 1995 that a new manager, Mr Ron

Knight, had decided not to relocate the demarcation points and not to sell the interbuilding

cable at Deer Run Apartments.

41. In or around the second quarter of 1994, ResCom requested that GTESW relocate the

multiple demarcation points in the apartment complexes in question to a single minimum

point of entry ~{POE) in a switchroom so that it could jointly use, lease or purchase

GTESWs pre'viously installed network cable from the demarcation point at its new locatio,:

to each apartment buiJd~ng in question in order to pro"ide telephone service to the apartment

tenants

7



-t2 Complainants offered to share use of GTE's cable while GTE retained ownership of the cable

-l3 Complainants otfered to pay GTESW for the cost of relocating the demarcation points

44. Complainants offered to purchase GTESW's cable in the above-listed properties.

45 With respect to the Palms at South Shore, an apartment complex in League City, Texas.

GTESW employees indicated to ResCom representatives that GTESW would negotiate with

ResCom to establish a mutually agreeable demarcation point and that GTESW would sell its

interbuilding cable to ResCom as ResCom had requested.

46 GTESW agreed on November 10, 1994, to relocate multiple demarcation points at the Palms

of South Shore Apanments to a single MPOE and sell the interbuilding cable at the

Apartments to ResCom at its depreciated value.

47. Subsequent to the Palms at South Shore agreement, GTESW and ResCom began negotiating

to relocate the multiple demarcation points and sell interbuilding cable for the Bridgeport

Apartments in Irving, Texas.

48. ResCom installed a PBX at the Bridgeport Apartment Complex. Subsequently, negotiations

for the sale of the interbuilding cable on this property stopped.

49 On or about the beginning of December 1994, and approximately two weeks before ResCom

understood service was to be cut over in the Bridgeport Apartment Complex., GTESW

8



infonned ResCom that it would not relocate the demarcation points or sell the InterbUlldtng

cable to ResCom

50 ResCom was infonned that GTESW had ree....aluated its position on the relocation of

demarcation points and sale of cable around early December 1994 and that there had been ~

reorganization at GTESW and the person that had negotiated with ResCom would no longer

handle these matters

51 On January 20, 1995, Mr. Ron Knight, General Manager-Network Construction, the person

at GTESW who is now in charge of GTESW demarcation and cable sale policy, met \liith

ResCom representatives and stated at that meeting that GTESW had driven a stake in the

ground on this issue. Mr. Knight's explanation of this comment is that at the time of that

meeting, GTESW had not made its final detennination as to whether it would agree to

relocate demarcation points for the purpose of allowing STS providers to use its previously

installed cable, or purchase the cable. Mr. Knight felt that he needed a stake or an "anchor"

in the ground before he went any further

52 In that same meeting, Mr. Simons believes that Mr. Knight or other GTESW representatives

present at the meeting made the statement that GTESW "was not about to help any

competitor." ~fr Knight dO'es not believe he or any other GTESW representative made such

a statement

53 In that same meeting, Mr. Knight believes that he proposed that GTESW and GE Capital

ResCom enter into a joint venture or a partnership arrangement in order to accomplish

mutually satisfactory goals. Mr. Simons does not believe Mr. Knight made such a proposal

9



54 When ResCom representatives requested a copy of GTES \\,'s mternal guidelines concernIng

placement of demarcation points. GTESW representatives replied that GTESW's guidelines

were proprietary and could not be provided to them

55 GTE's demarcation guidelines state that th~\ are for us~ only by GTESW employees and

approved contractors

56. GTESW refused to relocate its demarcation point or seU its cable to Complainants in the

foUowing properties in GTESW territory: Bridgeport Apartments, The Anchorage, Crow's

Nest, Signature Point, and Deer Run.

57. GTESW has not refused to provide Complainants \Io.ith an additional demarcation point from

which they could build out their own network cable.

58. Complainants do not seek an additional demarcation point from which they could build out

their own netvlork cable.

59 Complainants believe it is uMecessary and inefficient to incur the expense of building out

their own duplicate network cable from an additional demarcation point provided by

GTESW.

60 In August 1994, GTESW completed construction of asp cable facilities v.ithin the Signature

Point Apartment Community in League City, Texas.

10



61 In December 1994, GE Capital-ResCom sent GTESW a letter expressing its deSIre to

intercept GTESW's cable and re-route It to GE Capnal-ResCom's switch, which would

consist of a PBX on the property See December I. 1994 letter attached as Exhibit" 0"

6:' The actual location of the demarcation point( s) at the apartment complexes in question

affects the STS providers' ability to use GTESWs embedded network cable. Such use could

be upon sale, lease or joint agreement as Complainants offered

63 ResCom filed an informal complaint v.ith the Commission's Consumer Affairs division on

February 21, 1995.

64 ResCom and MTS filed this joint complaint on May 30, 1995.

65 Complainants contend that GTESW can recover its capital investment in the interbuilding

cable by selling it at its net book value. However, GTESW believes the inter building cable

has investment value to both GTESW and the Complainants as long as the cable is in

functioning condition.

66 Complainants contend GTESW could save maintenance expense associated 'With the

interbuilding cable if the same is sold to complainants. GTESW does not wish to be relieved

of this "expense."

67. In Texas, Southwestern Bell and Sprint-United have worked with ResCom to relocate

demarcation points to a single, minimum point of entry

11



68 ResCom's PBX installed at the Bridgeport Apartments is not In use because ResCom belie\ti

it should not have to incur the cost of installing ItS own duplicate network cable to provide

STS to potential customers when GTESW's network cable is already in place

69 It would cost ResC om many thousands of dollars to dIg trenches and lay duplicate cable : ~

serve customers in the Bridgeport apartments

70. MTS currently is not pro\iding service to the Deer Run Apartments because it believes It

should not have to incur the cost of installing its own duplicate cable to provide SIS to

potential customers when GTESW's existing network cable is already in place.

71. It would cost MTS approximately $50,000 to duplicate the cable facilities already in place at

the Deer Run Apartments.

72. To lay duplicate cable, Complainants would have to dig up landscaping and disrupt sidewalks

and parking lots which premises owners typically do not want

73. Building duplicate interbuilding cable in multi-tenant buildings is 25 to 50% more costly [0

the Complainants than rearrangement and use ofexisting cable.

74. These costs alone can dissuade competitors from entering the RMTS market. However.

GTESW does not determine the costs that ~ill be incurred by complainants to build a

duplicate network cable or to use alternative technology to reach potential customers

75. ResCom has not installed another PBX in properties located in GTESW territory.
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76 Attached as Exhibit "E" is an e-mail message dated December 2. 1994 from David Isaacs to

Jerry Eden regarding the potenlJal sale of GTESW's outside plant cable Davld Isaacs and

Jerry Eden are lov,,·er level employees than Ron Knight

77 Exhibit "E" was transmmed during a period of transition before Ron Knight Generai

Manager. Network: Construction, had assumed full responsibility for his new position

78. Exhibit "E" was not addressed to Ron Knight or his predecessor and was neither requested

by Ron Knight or his predecessor Ron Knight had not seen Exhibit "E" prior to the

discovery process in this Complaint proceeding.

79 The information in Exhibit "E" did not play a part in Ron Knight's decision not to sell or

allow the Complainants to use GTESW's previously installed network cable.

80. After assuming full responsibility for his new position, Ron Knight made a fresh inquiry into

whether GTESW was required to sell or allow third parties to use its outside plant cable

Having conferred with legal and executive officers of the company, Ron Knight concluded

that GTESW was within its legal rights to refuse to sell or allow the Complainants to use its

outside plant cable This decision was not based on any written internal guideline.

81. Prior to GTESW's decision to elect incentive regulation in September 1995. under

Subchapter H of PURA, the interbuilding cable affected by this complaint was included In

GTESW's regulated rate base.
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82 Prior to GTESW's decision to elect incentive regulation In September 1995, Subchapter H of

PURA, depreciation expense related to the cable plant affected by this complamt \ltdS

included in GTESW's regulated cost of ser.1ce

83 Placing the demarcation point at a single minimum pOint of entry allows a single point of

interface between the property's telecommunications system and the local exchange network,,
rather than multiple points of demarcation and interface at different buildings on the property

84 Before Mr. Knight took over as General Manager, GTESW did not have a policy or practice

regarding the relocation of demarcation points to a single point at the property O\lrners

request for purposes of alloVlling STS pro'viders to use, lease or purchase GTES\\"s

previously installed network cable.

85. The following GTE representatives were involved in evaluating and tentatively agreeing to

relocate the demarcation points and sell the cable at Deer Run: Dolores Bennett (Marketing

Representative); Bruce Cole (Vice President, Sales); Dennis Meyers (Vice President ­

Construction); Lydia Ramone (Marketing Representative); John Apel (president). Messrs.

Cole and Meyers approved the business plan to tentatively sell the interbuilding cable at Deer

Run.

86. Larry Gaskin is Ron Knight's predecessor as General Manager-Network Construction.

87 GTE Telephone Operations Guidelines. are intended to apply to all GTE operating companies

nationwide including GTESW. Secti.on 21 of GTEP 610-148-010 internal guidelines states

that. All elements of this practice must be adopted and implemented by all operating regions

and divisions, for all classes of network services, except for those locations where other

14



simple winng applications have been mandated through indlvldual state regulato:.

commission/agency rulings

SS In California and Washington, GTE subsidiaries have previously relocated demarcation POlf'::~

to a single MPOE In California, GE Capital ResCom dealt with GTE California. In.:

Washington, GE Capital ResCom dealt with GTE Northwest, lnc. These two companies are

separate and distinct from GTESW and have no control over GTESW Nor does GTESW

have any control over these entities. How these two separate GTE subsidiaries deal ~ith

demarcation points would be subject to the laws of their respective states and the tariffs

applicable in those states.

89 GTE California, GTE Northwest and GTESW are subject to GTE Telephone Operations

policies in GTEP 610-148-010.

90. GTEP 610-148-010 does not incorporate a specific example of a situation where GTES\l,:

has previously installed network cable that extends to each apartment building and where an

STS provider subsequently requests a relocation of the demarcation point solely for tr.e

purpose ofjoint use or purchase of GTESWs previously installed cable.

91 Section 3.3.2 of GTEP 610~ 148-010 states that "The point of demarcation can be established

at the property line in cases where the owner desires it. Examples of cases in which it would

be appropriate to establish the demarcation point at the property line are:

A -college campus acquires federal funding that includes the cost of placing asp

cabling throughout the campus

The owner refuses additional construction charges to provide network access to

marinas and campgrounds. "

15



92 GTESW's wrilten interpretation of Its prevIous Demarcation Guidelines (that ""ere

superseded by GTEP 6\ 0-148-0 10) contains the following question and answer

Question 10 Once the point of demarcation is established, can the customer request a re­

arrangement or an alternate location for the point of demarcation?

Answer: Yes; however, once the point of demarcation is established any alteration or

modification to the point of demarcation will be at the customer's expense. GTESW will not

re-Iocate the point and/or points of demarcation without charging the customer for the

relocation expense It must be noted that any aJternate location must continue to be placed at

minimum point of entry.

93 This question and answer is not part of GTE's written demarcation practice GTEP 610-148­

010 that was adopted in September 1992. It was written in September 1991 as part of a field

guide written to specifically assist outside plant work force with implementation of FCC

Docket No. 88-57 However, GTEP 610-148-010 is not in conflict with the answers

provided in the 1991 document. When confronted with the issue for the first time, Ron

Knight, GTESW General Manager-Network Construction, established a policy of not

relocating multiple demarcation points to a single demarcation point at the request of SIS

providers where the sole purpose would be to allow SIS providers to use, purchase or lease

GTESWs previously installed cable. The Complainants were not aware and were never told

that GTESW was \\illing to relocate demarcation points for security reasons. Security issues

were not raised by either side during the negotiation process.

94. Signature Point Apartments were constructed and wiring was installed there in 1994.

16



9S GTESW's asp interbuilding nctworl.. cable at the apanment complexes In question has n

been modified, rearranged or added to since II ""'as Inltlall ... Installed

96 The inside v.ire at the apartment complexes in questIon has been rearranged. modified

added to since it was initially installed

97. Since Section 44, Sheet 5 was initially approved in 1986, GTE has had only the six requests

in this complaint to relocate demarcation points

98. The complainants do not propose to interconnect with GIESWs network facilities In a

manner inconsistent v.ith the technical requirements in Part 68 of the FCC's rules

99 The FCC Rules do not prohibit multiple demarcation points located where GTESWs

network cable enters each apanment building.

100. The language in GIESWs SIS tariff has not changed since 1986 when it was first approved

101. GTE's refusal to relocate the demarcation points as complainants request is not based on an:.

technical reasons or concern for risk of harm to the public network if customers are allowed

to access embedded wire.

t02. GTESW does not have a regular practice of selling or allov.ing third panies to use I~S

previously installed network cable.

103. GTESW's v.ntten demarcation practice does not address whether GTESW will sell its

previously installed network wiring at apartment complexes.

17



104 GTESW's tariff in question does not address the sale of GTESW's previously installed cable

to third parties

105 The parties agree to the admission of exhibits A through \1
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1. General, co 'tmued

13
Responsibility

2. Overview

Th" Or8C1lce was puOllShed D', ltieGTE Telepl10ne Op€r81lons AdministratIve
Se, Ices OeparTl11efl1 FOf fTlO(emormatlon aooutttllS DraC1lce:onlad me
He, ,Jquant'i's OutSide Plant f.nc; p ee'll1g OeoartrT'1efll

T~, praC1rce was prepared safely tOI me use ot GTE Te1eptlone Operations It
'1IJ~' tJe uSe<] only by rts emplovees (ontraoors OJStomefS and end users. """'en
ns' III'ng operating. malnta,nlnq MId repalnng GTE Teleptlone Operations
eOL omen! tacHrtles and Sefvlces A,n'y Olner use ot I11IS praC1lce ,S tOf't)ldder ~e

r'rtc -nation Contalne(l,n thiS :J(aClC~ r'""ay "(' :Je appllcaOte ,n ail CI(CUT1Slar1Ces
,1M s SUbJect to et1ange WTtt'1Ou1 notllce By.iSlng tn,s pr aOlce trle user agrees
ttl(lt,TE Telephone O~atJcll1s Nlil nave no,aolll!y (to tne eX'lef1t perm,ned Oy

appcable law) tor any OOnseQli'en1ldll1 InCioeotal special. orDU(HtlVf~ camages
irian nay cesu"

2,1

Introduction
1'heederal CommunicatIonS Commission (FCC) Issued an order 111
Doa-at 88-57 adoPtIng rules !of comectlon 01 SIfT1)le and complex wIring to l11e
telepnone networ1<. The 1986 GTE &Jslness Policy on ltle demarcatIon of InSide
Wll'e .vas~ Oy me FCC Ol"der: tn/s practICe conforms GTE to ltle
FCC,-nanoated proce<Ues All elements Of !f1IS practICe must be adOpted and
lfT1)temented Dy all operatng regionS and diviSIons. 10f all classes of netwol1<
setVll'~S, except to( tnose lOCationS wnere 01fle{ Slf11)le wmng applications M~
Deef1. mandated ltYougtl indM<1Jal state regulatOry COt'TYnIS$IOfVagency rulings

Ttl,s k>O.I'nent prOVlde$·

• ~,pecffic ~iaance tor establistung ltle demarcation point 111 accordance wrttl
F::C Ood<et 88-57, I.e., tne potnt of den'IarCatiOO IS establist'led at trle
n'I111TUTl pon of enIry at all locatJons ext:ePt I'lo$e wnere local regulatory

)(Tl'nI8$i0n8/agenOes 0Y8fTlJte 1ne FCC

• ,It LI1i1orm approad1 to laoorand material aCCOU"lting.

• (;,uldelineS and proceases foe' pc-epant'lg DelOw-lhe-hne (BTl) wOO< ordefs
a,"ld estimates associated wi1tI1tle If'IstallatiOO~ maJf'ltenance of customer
pemlMS wrno. These procea.res detatllfle li1<ages and responsibilities of
!fie tollowYl9~ine (Art) and BTl. Q(~tions:

Netwof1< ~OV1SlonlOQ

NefWO(1< Engllleenf"lg

BusIneSS Servlc~

Marketing ancl sales

SpecIal $ef"V1ces
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2. Overview, c,mtinued

2.2
Definitions

The OtlOWlng C11at1 pf0V10es eje rn t1'cns far me acronyms ana !@m1$ usea ,n tr,s
pra( ':ll:E!

ACt)nym or T.rm D.nnltlon

ll.oce-rne-l.Jne A term used ta Indicate actN11les aSSOCiate-::l Wltr'1

egulated telepl10ne company-o~ed faclil1:es

A$F A.ccess SeMce R~st

~efers to produCtS and SeMC8S tNt are not
regulated tt tnCtudes Ins1allation. and sales tly
Premises Systems and SeM<:es (PS$) ana tne
]er~late<1 customer-owned OUlidit'\9 Wlflt'\9 Of'
:aoling

"'."" ._,,_.__......•._-----------
BIC,

BO

B~.JC

BuSlfleSS InduS1J"y Consuning SeMc8---_._....._----------
Business Office Cen1er

..._.,._,._,-",.__._----------
BuSineSS Service orner Center----._--_.,-'..."' .._...._---------------
The owner of tne d'welling at building oefined
lJ1de( customet' premises. (The building owner IS

tne owner of ltJe CUSlomer ~emeses.) The
building may De, tlUt is not limited to, an
IndMciJal resIdenCe. omce buildi"Q, buSiness
CClO'l'4ex. snopptng mall or cen., SIngle-UHf
and/or rroltH.nlt 1Ocatkln. etc

CO'f"C)6eX WWi'lg ~"I OJStomet pnwruses lOCatiOnS W1ttl more tt'lan
lW'O lineS" These lOcatiOns are usually
aSSOCiated'Mtfl PBX. key system NJipmenf, or
ottlef set\I1CeS l1lduding Centrwlete !1'tdIor
spedaJ seMceI. ou-.er names of COC'1"l'lex Wlnng
lndude inCraSy$t8m and~ wn.

_.. ,..._-_.._-.,--_.. ,,,' .......,,, ..._.__."-----------
::A"storrW ,1Vl ndM<iJaJ. buSnea, or I'1lerexdlange camer

ttla1 applieS fof' S8NlCe from GTE. The customer
may or may not De tne buildinQ CMflef or !tie
end-uSer of the servtee.

.",., ...,_._--_._--_._...,_. ",........."... "" ..,.._-_._--,----

_.._"..•_,,_..._------------
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Overview, .. ontmued

Defmitlons,
contInued

~( onym 01 Term

DA

O.nnltJon

A. bUilding 01 legal lJ)l1 01 real property (sue" as a
lOt I 0(1 w1'11C!l a aweiling un.t ,$ locate<j The CUS10
mer Dfem,,,es may Of may nol nave a seoarale
pr'/SlCd l ,Wdfess aSSoCiatea wlm tne dWellll~g

!"he polf11 O1lntefCOfYlectlon Oetween letepnone
company COCTm.I'\leatlons faCIlitIes ana termll"lal
eqlllpn1ef"lt, pl'otec1rve apparatus. or WIIII"lg al a
(:;uS1()(Tl8(' $ plemses

,,,._,,,,-,,_._-,,-,,•..._- "".,._--".".•._-_.,,--------
H\i P"1lgtl VOltage

Irrt~)osrtlorling me piaCIflg 01 All equipment or faclll1les on !t'E
i::tJstOf'T'lel' side of tne demarcation point

ntra IUllding Caole:aole 01 any stlea1t1 wtudllU'lS trom ltle
i'Tl1llltTU'n potnt Of en1ry (dematCation poll1t Q(1

new IIlstaJla1ions) to a distribubon temunaJ A
dlstrb.Jt1OO temW\a1 is usually located on eaC1l
floor of a ITlJItislay building. If the netwof",(
:1emafe:ati<Jn point is It tne distribution 1etTT1U1aJ,
11e(l matntenance and TeafTangement Of tnts
:;al:)le IS tt1e I espoc lSibllity 01 GTE on a feglltated
oaSIs If tt1e~ demarcatiOn poltt is at tne
rnntrUTl pon Of entrt, ltIe tnarltenance and
tearrangement of ttllS cable IS 1tle customer's
responsibility

ISO'" Integated $erIlCes Digital Netwof1<_ "-, _..__.__._---" _"'.,, ."", "•..."_.•."".",,,.,,_._-_._--------
LJ~,j(eepe! The montNy ~Ie winng malf'1tenance cnarge

lffered to~ne residefti4l and buSmess
eXJstomers only It IS not offered tor WIfing
aSSOCIated W1Ctl e1 $. key systems, ex PBXs

PradiCe 610-' 48-010



2. Overview, ominued

2.2

Definitions,
contInued

O.ftnlUon

r1-e ~cc C1eflnes minImum POint ot entry as

E,lt\e( (1:, me Closest pr3C1lcal POI(11 to wt1ere
!1le wlrlnq crosses a property line or (2) me
closest praC1lca l OOlnl 10 wtlere tne wlr,ng erlers
anultl"1.f1rt Ouildrng Of bUlldfnqS The leleJ:Mn@
company's reasonacle ana nona,solmmalQfY
stanoard operating pc'aC1lce snail determine
wtudl of (I) Of (2) sNit apply The lelept10ne
r.:~ IS not preclUded from estaDIIShIl'lg
reasonable clasSlfieatlons of rn.Jnl-unrt premises
to( ~se 01 detetmlnlf19 'M1,cn of (1) or (2)
aoove snail appty.
me POint of mlllll"f1llT1 entry tor smgle-unrt
IO'Atlons 1$

• 'I 2 Inetles trom tne protector

OR

• 12 IncheS from whefe ttle teleptlOne calJle
enters tne OJstomef'S premises (wtlef'e tl'1ere
IS no protector)--------- --,-..

A premIseS Of budding ~fed by more trlan
one 0JSt0me(. MuttH..nlt loeatJons lf1Clude, our
are not limited to'

• Resk'enti4I.
• COITlT-.eroaI.

• Shopptng eenten and malls.

• GafT1:luS enwonnentI
• RV and mobile ncxne pat'fcs.

• MarInas and cafTWOU'ld$.---,.._--_..,_._------------
N·,',;TE,

NEe

N:;SC ,---------",-,•.'.,-,,--_.-
~•.~ lntertaee Qeo.nce ;1'.110' AA apptVatus utiliZed to make tl'le ~,callt'Cer·

(:OrneCbOn betWeen telepnorte ~-owned
lacllities and ClJStomet'-owned wrtlg. A netWOrk
iI1tet1aee deViCe is nstaJled fOr ead'l customer at
!Tle pOO1 of demat'CabOn on a~
oasiS, A GTE system SlW'JdatO and approved
I~ IS placed~ h NIO to Iderti1y tl'le
~po.....

COl1tlrued)
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2. OvervieW,:ontlnued

2.2
Oefinrtions.
contInued

A, ··onym or Term aennnion

~ao< utilized to r"f'Iake ltie pnYSI<A1
n1erCOnr'ectl()('l DefW~ lelepnone

:mpan'y<JWf1ed 'aCJiltles and C\.JS10mer-owred
."·'rlng The FCC !'1as elll"r1Ir'ated If''e reqUlrerrent
1'al It'e stOme,:;nnect s.r"o'e rs,de wire
:ri1ougn a le!eOron€ comoany-prc" oed plL.g anc
ad< aITangemern at tr1e pOint 01 demarcation
l.. ocal regulatory agencies and/or JuriSdictions
t'Tlay nave addl1lonal rules on Simple W1fll"l9
M1ere plugs an<j Jacxs are mandated by state
:ommISS'oos. NIJs are Installed as outlined
w,th.,., ead1 respectlW state order In all Olt'\e(

states. !he. plug at'l<lla(j( arrangement are n01
'<Ntlnely If1stalled at Simple wIfing locations
GTE: placement of plug ana lacK arrangements
reI( CO(T"~:Hex Wlnl"l9 is und'1aJ"Iged

N! 'Woo< Terrnlnatlnq Wire Wire between me dlstribUlIOil terminal Oil tr'le
rloor ana tl1et~ netW'Ol1< Intertace or JaCk In
nstancesiNtlere tTIe P8XJ)<ey system bypasses
':tie dtstrlOUlrOO lE!fTT1mal and COtYlec1S at tne
'letwOO Jemarc<!tJon pOint 1t1tS wife IS netwOf'k

I errnmatlfllJ WIre

_ _--_._-_._- _ _ __ _-----------

P~S

R"" \..1 Agreement

S~gle-un11 LocaIJ()('I$

s;cc

Sana-Arone Winng

Premises Systems and $efvla:!S

....... _._-- _-----------
A customer premtses servtld by one or two lines
n,IS refers to all one- and two-line letepttone
Nlnng (ncluding assocIated JaCkS) on 1M
customer's side at tie demarcation polf"tt.
w11etnet owned and ll1Stalled tJy Ine customer.
p<eml5es owner, agent. or lOCal exc:nange carTIer

PfefTlISeS or bUlldtng ~'ed by a sll19le
: Jstomer

..._, , ------------
......._ _-_ .._-------

"""/inng aSSOCiated wttn II1staJl&tion 01 key
s'{stems P8Xs. Of OUllding wimg atone TIn
type at 5efV1Ce dOeS not roude prOVldtng arty
form 01 net'oNof'k access or set\I1ce and could be
1)((:MOeOln ..., out-<rt-trandUS6 area.

.., - ..~__ ...•-_•._-----
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2. Overview, c(lmlnued

2.3

References

~ Ollowfnq aocuments ale reterel"lced In tt'lIS p<adlce and coula Oe reqvrred
II()( C'~t1orm.ng certain rela1ed 'as-

For nformatJof'\ About.

sse .- Stat1<3a1d PrOvlSIQ(1If'"lg P roce~)s

St•...

Pradlce 4.35-305-200

PraC11ce 440-000-01 1
.•'-, '---_.__ _--_._ - _, .•._--------------

Ele<1Jlcal ProtectlOO ,01 Telecomrn...J(1I'.atl<)f'
Faclrtles ,Servlng POYit'Vf Station,>

PraC1lce 887 -000-070

Natonal Electncal COde
~)les no-33 and 25(}- 71 rB)

1990 National Electrlc.al
Co<:le

,.._, ,-,,-,-----_.__._-,--------------,
Recommended lJ(aetlce
to( tne lJ(otec1JOO Of W'Ie
IlOe$ fo( telecomTUllca­
lion facilities setV1Clng
elec1ncal power stations .

._-------_ ..._ .•_-------------
GTE Telepf'1On8
Operations Standatd
cnart or Accooots
NOfYe<)Jtated operations
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J., uemarcat on

3 '
Stl!ltement
of Position

3 2

ApplicatIons

::,ng forwalCl GTE Telept)O(",e O~~allons POS!1lon IS to lermlnate regulated
'''Woo< tacllrtles at tne m,nlrTlU(l1 pOint 01 entry GTE estaOhSt1es Its pOint 0'
''n<1fCalI0n Wltt'llf':, 12 IncneS Of as close as pladlcal, 10 tne netwof'l< protectOI
'1er1 entenng Single- or rrtJ", -u1rt premises cr In me altematlve WI!n,n 12 lnct1es

dS close as practical to crOSSing ltle properTy line Eaet1 POint 01 demarcation
,all be Clearly marked Oy aftlxlng approved ::lecals lor me telepnone correany
(J Cl.Jstomer Side 0/ me Interface oevlCe See Sed on J J "::JTE Will :ortrue Ie
1"1:'(' r,rerr'l ses wifing as d aTL,ervlce

,LLL Existlng ,nd New Single-Untt Locations

• € POint of demarcation fOr eX:lstlng and new slO9le-urlll locations must

• Be establrShe<] on tne oexte(lor 01 ttle building at resldem,al locations

• Be establiShed on IN' eX1efiOI )1 the InteflOf' 0/ tne OlHldlng at bUSiness
Cleatlons

• Be establlShediNrth,f'l ,,? IflCtles :)( as clOse as pladlcal to tne protectOf' on
-:ew ,ccat,ons

• 8eve~ to Nlthlr', 12 ,nd'1es)' as close as practical 10 It\e ptotector 00 ex,stlng
Ixalions

n: netwon< faCility must be grOU'lded In accon:3ance wrtrl tne National EIeC1f1cal
J€ (NEC) at tne POlllt otjematcat,on

N( T'E The premiSes owne, Is responsibfe for provid~ access to ttM
ground "eetrode. GTE 1o~1es the prot.ctor wttttin 20 fe.t of tht
AC power s.rvtce ground and make conn.cUons p.r National
EMetr1ea1 Code (NEC) A.rUdt 250-71(8). Th. groundtng conductor
for the prot.etoc must tM • maunum of 20 f.~ In I.ngth. The actual
conductor length should be I.ss tNIn 20 feet, If possjble. T"his GTE
spedfte.atlon IS trnpOMe:t In order to reduce 1h. probability of
e4eetr1cM sho<*.

Set Exr"brts 1·3 tor exa/r4J'8$)f estaOlishlng the demarcatIon for eXIsting and
ne-.e slngle-u'li1i lOCations
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